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TO: Public Water Systems, Certified Water Operators, Local Health Departments 

FROM: Lori Mathieu, Public Health Branch Chief, EHDW 

DATE: August 8, 2020 

 

SUBJECT: Bulk Water Hauling During Emergencies 

 

As the State continues to recover from tropical storm Isaias numerous public water systems 

remain without power. As a reminder, all bulk water deliveries used for potable water (including 

temporary drinking water filling stations) must be supplied by water haulers approved by the 

department. A bulk water hauling notification form must be completed by the public water 

system and submitted to the DPH to provide notification when bulk water hauling is required at 

a public water system. The list of licensed water haulers and bulk water hauling notification 

form are found here: 

• List of licensed water hauler 

• Bulk water hauling notification form 

 

If you have any questions or concerns regarding bulk water haulers or bulk water hauling, 

please contact the drinking water section at dwdcompliance@ct.gov 

 
For the latest information, resources, and guidance related to coronavirus (COVID-19), visit  

https://portal.ct.gov/Coronavirus 
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